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Emily O’Callaghan is the 
Acting Assistant Manager 

at Happy Futures

When, where and how did 
your career in health and so-
cial care start?
When I was young, I spent a 
lot of time with my grandad 
who had Alzheimer’s and that 
is where I found my love for 
care. I started my career as 
a mobile carer, caring and 
supporting elderly individu-
als. I was eventually assigned 
to support a gentleman with 
a learning disability and this 
gave me the drive to support 
individuals with learning disa-
bilities. I decided on a career 
change and started working in 
a residential home for individ-
uals with learning disabilities 
and challenging behaviour. 
Shortly after, I found myself at 
Happy Futures whom I have 
been with for 3 years and I ha-
ven’t looked back since. 

What is your favourite thing 
about working in health and 
social care?
It has to be the individuals we 
support, making a difference 
to their day and seeing them 
achieving their goals.

What is the first lesson you 
learnt working in health and 
social care?
That everyone deserves to be 

treated how I would like to be 
treated and that not all disabili-
ties can be seen. 

What does a day as the Acting 
Assistant Manager of Happy Fu-
tures look like?
I wear many different hats every 
single day. Most of my day is spent 
with staff, ensuring that they are 
happy in their role, meeting with 
team leaders, meeting with other 
members from the management 
team and meeting with families. 
I liaise a lot with the LDS, doctors 
and chemists. I am also usually 
entertaining everyone with my 
karaoke skills and taking part in 
the arts and crafts - not that I am 
any good at them!

When you are not working, what 
do you do for fun?
Making memories with my friends 
and family. My favourite place 
to go is the beach with my dog, 
Humphrey.

If you could have dinner with 
someone famous, who would it 
be?
Freddie Mercury, just so we could 
do a duet.

If you could change one thing 
about the world, what would it 
be?
A dear friend told me once that 
she wished she could wave a 
wand and give everyone a voice 
so that they could tell us what 
they want to do and what they 
need help with. This has stuck 
with me ever since. 

A fantastic singer, absolutely 
hilarous and one of the most 
dedicated people we have 
ever met, the team got to 
ask Emily a few questions 
to get to know her better. 

What is your favourite food?
It would definitely be my 
mum’s lasagne. No one 
makes it better!

What is your favourite treat?
Anything lemon flavoured.

What would you like to 
achieve this year?
To progress in my current role.

What is your motivation?
The individuals we support.

How would you describe your-
self in 20 words?
Caring, trustworthy, hard-work-
ing, loyal, hilarious, approach-
able, team player, supportive, 
friendly, charismatic, forgiving, 
karaoke queen, empowering, 
sympathetic, empathetic, driven, 
confident, all round amazing. 
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DO YOU HAVE ANY IDEAS FOR STORIES AND 
PICTURES FOR THE NEWSLETTER? WOULD YOU LIKE 

TO SHARE A FAVOURITE RECIPE WITH US OR WRITE US 
A STORY? LET US KNOW SO WE CAN FEATURE IT IN OUR 

NEXT NEWSLETTER!

WE WANT YOU



competition

upcoming
eventcs

My Future Wishes 
discussion day

2 October

Pyjamas & films day
11 October

Awards night
22 October

Halloween party
31 October

Halloween fun night
2 November

Tie dye day
5 November

Christmas card day
12 November

Photograpy day
21 November

Christmas jumper day
13 December

Christmas fair
14 December

Christmas meal
18 December

Christmas carols
20 December

time
With Christmas time right around 

the corner, it’s time for our annual 
Christmas card competition! 

This year we want you to get creative 
and design our official Happy Futures 
Christmas card. The card must be:
 festive and inspired by Christmas
 colourful and fun
 size A5

Drop your completed entry off at the 
Skills Centre on or before 12 November, 
or join us on the day for a special Christ-
mas card making day. We can’t wait 
to see your wonderful entries!



Royie’YS S

I’m sure you can agree that the past few months have been terribly busy! I have my new rota now 
and I loving spending time with so many of the individuals and support workers. I love that you 
come to the Skills Centre to get me and take me out for walks! I get very excited about it and I 
can’t wait to do more with everyone!

Although I really love walks, I also like to stay in the Skills Centre on some days as I get to sit with my 
friends and we have lots of fun. One day, Sharlene came into the Skills Centre and we spent the 
entire morning exploring on the iPad. We also watched some videos of Cher and we just had so 
much fun. 

On 21st August I was very surprised when a fire engine arrived at the Skills Centre. The friendly fire-
man showed me around the engine and then all the individuals got to go up a big ladder. I didn’t 
go up the ladder as I am scared of heights. I had a great photo taken with the firemen and I had 
a good time getting a bit wet from the fire engine’s water spray. It was very refreshing!

On 24th August I got to spend the day in the forest! I was so excited! Laura packed me a little bag 
with some poo bags, my favourite ball and my thrower. I was so excited that I jumped into the car 
because I knew I was going to the forest with Holly. She’s one of my best friends and she looks after 
me a lot. I sometimes even go for sleepovers with her at her house.  

I’ve had so many great days at the Skills Centre, but one day I got to spend the day listening to 
music and catching my ball with Ian. I had a smashing afternoon with him and Kevin! I even chilled 
out on their knees listening to music and I can’t wait to do it again! 

rambleyS



On 17 July we had a Home Safety Day at the Skills Centre. We 
learned more about how to keep our homes and ourselves safe 

and what we can do to stay healthy and happy. 

day
Home

Safety



day day
Fire

Safety
On 21 August we 
had a big treat 
when the brave 

men and women 
from the Fire and 
Rescue services 

came to the Skills 
Centre. They taught 

us a lot about fire 
safety, we got to 

look around the fire 
engine and some 

of us even went up 
the ladder!



Fair
yummers

On 21 August we had our annual Summer Fair at the Skills Centre. It was 
such a fun day filled with games, great snacks and a lot of green slime! 
We also raised a whopping £785.41 that will be donated to our chosen 

charities, Making Space and the Eastfield Community Centre. 



Fair
yummers



Fair
yummers



Thank you very much Lawrence for this fantastic artwork 
you made for the newsletter! If you would like to see 

some of your art in the newsletter, please send it to us!



A
RECIPE
HOME-BAKEd

H O W  T O  M A K E 
S T R A W B E R R Y  S A N T A S

YOU WILL NEED:
- strawberries
- vanilla frosting
- chocolate

1. Wash the strawber-
ries well. Cut the green 
leaves off. Now, cut 
the top third off each 
strawberry. This will be 
the hat and the bigger 
part will be the body. 

2. Scoop or pipe vanilla 
frosting onto the body 
part of the strawberries. 

3. Put the Santa’s hat on 
top of the vanilla frosting. 
Add two chocolate eyes 
and a little frosting dot on 
top of the hat.

5. Now you have fantastic strawberry Santas to 
serve to your friends and family at Christmas parties!



HOME-MAdEA
ACTIVITY

H O W  T O  M A K E  Y O U R  O W N 
p i n e  c o n e  c h r i s t m a s  d e c o r a t i o n s

YOU WILL NEED:
- pine cones
- PVA glue
- rhinestones or 
  beads
- cotton wool

1. Collect some 
opened pine cones. 
There are many at 
Treetops.

2. Glue rhinestones or 
beads onto the end of 
each branch with the 
PVA glue.

4. Tear up some cotton wool to look like snow and 
sit the pine cones on top. You can also hang them 
on the Christmas tree with a string. 

3. Add more stones 
and beads and leave 
the glue to dry 
completely. 



ALL ABOUT
YOU

Bradley enjoying the pool Simon with a cool vintage car Sharlene and Rosie snuggling

James in the fire truck Jake loving the newsletter Adam at Inflata Nation

Rosie being such a cutie Lucy doing some arts and crafts Julie exploring in Whitby



ALL ABOUT
YOU

Fun days at the Open Air Theatre Simon enjoying some summer sunshine

Ian, Rosie and Kevin Bradley exploring the stunning seafront

Fun times at the Skills Centre Bobby and Richard braving the shave



ALL ABOUT
YOU

Say cheese! Pamper time for Julie Lucy in the ball pool

Aaron and family at the fair James on the karaoke Simon and Kate in Narnia

Clare and her sensory blanket Anna with her horseriding prizes Lawrence volunteering



ALL ABOUT
YOU

Julie enjoying the lovely view Ian and Stuart eating ice cream at Treetops

Jake loving his time on board wet wheels! Stewart playing on the VR headset

Lucy and Simon out and about Joanne at a wildlife park



ALL ABOUT
YOU

Holly looking so pretty Crazy hat party! Adam having a great time

Anna and Julie hanging out Joanne out shopping Adam at BGT!

Stewart bakes the best cakes Ahoy Captain Aaron! Stuart on the beach



ALL ABOUT
YOU

Lucy riding Joanne out for a meal

Jake having a blast out on the boat Sarah doing arts and crafts

Out and about in Whitby Our amazing Skills Centre



company 
updates

our supported 
char it ies

train ing

we want to hear from you

Give us a call at our 
Skills Centre on 
01723 586633  

or send an email to us 
at info@hfss.org.uk

Pop in at the 
Skills Centre at

Unit 1 
Cayton Low Road

Eastfield, Scarborough
YO11 3BY

Check out 
our website and learn 

more about us at 
www.happyfutures.net

or like our page on 
Facebook

In recent months Happy Futures 
nominated over 30 members of 
staff and teams for 18 award cat-
egories for the Great British Care 
Awards for the Yorkshire and Hum-
berside region. Happy Futures is 
so pleased to have finalists in 10 
categories, including LV’s team 
for the Home Care Team Award, 
Emily O’Callaghan for the Dignity 
in Care Award, Laura Boddy for 
the Ancillary Worker Award, Emma 
Whiteside for the Home Care Co-
ordinator Award, Luzanne Fletcher 
for the Care Innovator Award, Ali-
son Sinclair for the Care Newcom-
er Award, Paula Cooney for the 

On 21 August we had our annu-
al Summer Fair at the Skills Cen-
tre. It was such a fun day filled 
with games, great snacks and a 
lot of green slime! We think the 
dunking tank was a great idea 
and it was very funny to see the 
Managers and Team Leaders 
covered in gunk! On the day 
we also raised a whopping 
£785.41 that will be donated 
to our chosen charities, Making 
Space and the Eastfield Com-
munity Centre. We still have a 
few fundraising events coming 
up in the last few months of the 
year, so please support them.

In addition to our usual moving 
and handling, safeguarding, 

autism, MAPA, food hygiene 
and first aid training sessions, in 
the month of September also 
hosted our first LGBT Awarness 
and Epilepsy and Buccal train-
ing. We have received great 
feedback from both the training 
sessions and more will be sched-
uled for the coming months. If 
you would like training on a spe-
cific topic, please let us know so 
that it can be arranged. 

Workforce Development Award, 
Lisa Brennan for the Front Line Lead-
er Award, Lesley Norris for the Home 
Care Worker Award and Joanne 
Metcalfe for the Care Assessor/
Planner Award. We have our fingers 
crossed as our finalists attend their 
interviews in the first week of Oc-
tober and at the awards evening 
on 22 November. On 22 October 
we will be also be hosting our own 
Happy Futures Awards Evening. We 
hope to see you all there for a fun 
night where your hard work, passion 
and excellence at Happy Futures 
will be recognised, rewarded and 
celebrated. 


