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Hey, Hi and Hello
Lesley is definitely one
of the friendliest people
we know. Hardworking,
super funny and a little
cheeky, the team got to
ask her a few questions
to get to know her better.
When, where and how did
your career in health and social care start?
From the age of 3 I actually
lived on the site of a residential home in a private flat that
was joined onto it. My mum
was the Registered Manager
there. At age 16 I started my
career as a trainee care assistant at a residential home for
elderly residents with Dementia. I feel like care and support are in my bones through
growing up in the sector.
What is your favourite thing
about working in health and
social care?
The difference that I can
make to a variety of individuals’ lives. Supporting individuals to achieve their goals and
aspirations gives me so much
job satisfaction and seeing
people happy and smiling
melts my heart and inspires
me to do more.
What is the first lesson you
learnt working in health and
social care?
That every individual is unique
with their own qualities, characteristics, likes, dislikes, beliefs

What has been the highlight of
your career in health and social care?
The opportunities I have been
given so far which have enaWhat does a day as the Opera- bled me to complete a variety
tions Assistant of Happy Futures of roles within the Care Sector.
look like?
Spending time and interacting What is your motivation?
with a variety of wonderful indi- The individuals we support and
viduals, as well as all the amaz- seeing them with big smiles on
ing employees of our Happy Fu- their faces.
tures family. I spend a lot of time
completing support schedules, How would you describe yourensuring that each individual self in 20 words?
receives the appropriate level Fun, mischievous, cheeky,
of support to meet their needs. I annoying, loud, caring, supalso deal with some HR responsi- portive, loving, ambitious,
bilities, such as covering sickness, dedicated, cheerful, friendly,
annual leave requests, organis- approachable,
adaptable,
ing training and training requests considerate, humorous, honplus a whole lot more.
est, respectful, hardworking
and a good listener.
When you are not working, what
do you do for fun?
I love spending time with my
family and friends and making
memories with them.
and needs. I also quickly learnt
the importance of treating each
individual how I would like to be
treated myself.

If you could change one thing
about the world, what would it
be?
That no one is sad. A smile costs
nothing and I like to make people smile.
What is your favourite food?
Definitely Italian. Pizza is my alltime favourite.
What is your favourite treat?
Buying myself new trainers. I’m
forever getting it in the ear when
I come home with a new pair.

Lesley Norris is the
Operations Assistant
at Happy Futures
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WE WANT YOU
DO YOU HAVE ANY IDEAS FOR STORIES AND
PICTURES FOR THE NEWSLETTER? WOULD YOU LIKE
TO SHARE A FAVOURITE RECIPE WITH US OR WRITE US
A STORY? LET US KNOW SO WE CAN FEATURE IT IN OUR
NEXT NEWSLETTER!

centre
updatec
s
Every week we will be doing different acitivities, learning
new things and hosting fun events at the Skills Centre.
Here is a guide for what we will be doing each day, but
be sure to look on our Facebook page for more specific
information each week!

MONDAY
Monday is about healthy bodies and healthy minds,
including chair fit and Octaband at 10h30. Our weekly
Word of the Week session will be at 13h00 and come
enjoy some music from 14h00.

TUESDAY
Tuesday's theme is Happy Crafting. You can join in on
the projects for the Skills Centre or start
your own project.

WEDNESDAY
Wednesday will be set aside for events and free time.

THURSDAY
Thursday's theme will be about games. Did you know
games boost your brain power? Come in for some Bingo, pass the parcel, puzzles and other board games.

FRIDAY
Fridays are for Happy Snappers! We have even more
cameras to try out and projects to work on. We will also
be hosting a photography workshop, so keep your eye
on Facebook for more details.

WE’LL SEE YOU AT THE
SKILLS CENTRE!

upcoming
eventc
s
9 July
Crazy golf and ice
cream in Whitby
17 July
Home Safety Day
17 August
Summer Fair
20 August
Pyjamas & Films Day
September is Health
Awareness Month so we
will be having different
information days:
4 September
Cancer Screening
11 September
Dental Hygiene
18 September
Balanced Diet
23 September
Annual Health Check

CHECK OUR FACEBOOK PAGE
FOR MORE DETAILS AND
OTHER EVENTS

Royie’Y
S
S
rambley
S
Hi guys! It’s me, Rosie! Over the last few months I have done
so much. Here is a little glimpse of what I’ve been up to:
On 25 April I got taken for my
morning walk by Sarah and
Laura. Laura is our new Activities Coordinator, but she also
takes me out for lots of walks
which is very kind and a lot of
fun.

On 30 May I had the best
sleepover at Holly’s house!
We had so much fun and we
played ball for a long time
before I fell asleep on the
sofa. I also ran around the
bungalows a lot and saw a
lot of people. I was very tired
after my sleepover.

I’ve also been for a long car
ride and we went all the way
to Thorton Le Dale. I usually
share an ice cream with someone, but on this day I got to
enjoy one all to myself.

On 16 May I couldn’t believe
my eyes when I came into the
Skills Centre and saw Stewart on
the floor! He told me it was just a
massage mat and even though
he told me it was nice, I definitely wasn’t going to try it myself!

I’ve also been to the beach
recently! They threw the ball
into the sea and I got rather
wet. I had long fur back then
and it just got all soggy and
saggy. But playing with a tennis ball is my favourite thing,
so I didn’t mind at all!

Purple day
On 26 March we celebrated Purple Day! This day was all about creating
awareness and learning more about epilepsy. We all wore purple, did
purple crafts and even ate purple food! It was a lot of fun!

Tea party

On 23 April we had a lovely afternoon tea party at
the Eastfield Community
Centre. There were lots of
cakes, tea, treats and we
even had a raffle.

Road yafety
s
day
It’s fine to have a lot of fun (we like fun a lot!), but we also like to learn!
On 10 April we had a Road Safety Day and everyone learned how to
cross roads safely and just be more safety aware.

food hygiene
awareneyy
ss day
On 22 May, Emma and
Lisa hosted a food hygiene awareness course
where we all got to learn
more about preparing,
cooking and storing food
in the right and safe way.
After their presentation
we also did a practical
and made a great egg
salad that everyone got
to share as a treat. Well
done everyone!

Everyone who attends our
training and education
days gets a special certificate of attendance. We
can’t wait to see who attended the most events at
the end of the year.

Firyt
aid
s
day
Our favourite fun but educational day so far was a
special first aid day hosted by professional first aid
trainer, Gordon Evans, on 4 June. Everyone had the
best time learning how to tie bandages, perform CPR,
help someone who is choking and even how to use a
defibrillator! It was a great day and we all learned a
lot!

A HOME-BAKEd

RECIPE
H O W T O M AK E
E T O N M ESS
YOU WILL NEED:

- 1 meringue
- 5 tablespoons of
cream
- whipped cream
- a hand full of
fresh berries

2. Add you favourite 4. Mush a few raspfresh berries on top. You berries into a pulp and
can use strawberries, mix it with the cream.
blueberries and raspberries.

1. Crumble a meringue
into a bowl.

3. Add a good amount
of whipped cream on
top.

5. Poor it over the
meringue, berries and
whipped cream,
decorate with a strawberry and enjoy!

A HOME-MAdE

ACTIVITY
H O W TO M AK E YO U R O WN
PA P E R O W L D EC O R AT I O N
YOU WILL NEED:
- a toilet roll tube
- glue
- coloured paper
- embellishments
- googly eyes

2. At the top, push the 2
sides together and push
them down, to make
ears.

3. Use shapes of card
or embellishments to
make a beak. Glue
them on, along with
some googly eyes.

1. Glue some coloured
paper around a toilet
roll tube.
4. Use card shapes to make wings. Glue them on.
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Ian and Lucy hanging out

Joanne having a laugh!

Ben at the Sealife Centre

Sarah is just so creative!

Holly watching the seals

Stewart is a winner!

Julie after a fun swim

Lawrence enjoying a meal out

Aaron and Alison swimming
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Simon trying out the boss’ car

Bobby and Bradley making some music

Claire looking so lovely at the piano

Lee and Stuart enjoying coffee at the Centre

Richard and Ian on Oliver’s Mount

Jake and Martin enjoying the sensory room
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Simon and Kayleigh relaxing

Ben flying high in the air!

Joanne baking a cake

Lucy out and about in Whitby

Adam and Richard by the sea

Octaband time!

Bradley at the Skills Centre

Holly keeping fit at Treetops

Adam looking cool in his hat
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Stewart making great cards for the Summer Fair

Julie and Pauline enjoying ice creams

Sharlene made amazing rice crispy cakes!

James enjoying the view in Robin Hood’s Bay

The gang having a fun night out at the club
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Sarah doing some detailed art

Simon by the seaside

Joanne and Ben out in the sun

Adam in his pool

Lucy eating Mexican

Anna sure loves horses!

Bobby and Aaron relaxing

Adam loving his shopping trip

Joanne and Geoff gardening

ALL ABOUT
YOU

Kayleigh, Simon and a horsey friend

Gardening in Whitby

Aaron feeding the birds in the park

Bradley and Melanie making some music

Holly enjoying the view after a long hike

After a fun day of Moving and Handling training

company
updates
our supported
charities
One of our supported charities this year is Making Space
- a national charity providing
health and social care services for adults with mental health
conditions, learning disabilities
and dementia. Like at Happy
Futures, the individuals they support and their families are at the
heart of everything that they do
and we will be raising money at
our Summer Fair on 17 August
to support this wonderful charity
and all the amazing work that
they do.

It has been a great time for
Happy Futures and our team
is now larger than ever, due
to a very successful recruitment drive. We have also been
hosting a whole bunch of fun
but educational activities and
events and they have been
a big success, thanks to you!
If you have any ideas or want
to suggest a training exercise
or activity, please let us know!
Kelly’s Place, our bespoke respite facility, was visited and
inspected by the Care Quality
Commission. They gave us fantastic feedback and we hope

training
It has been a busy few months
for training and education at
Happy Futures. We have hosted
several moving and handling,

to receive a wonderful rating
from them soon. The Skills Centre
is also becoming more colourful
by the day and we are adding
more fun features for you to enjoy. If you have any suggestions
of things we can add, please let
us know!

safeguarding, autism and first
aid training sessions and we will
also be hosting a lot more in the
coming months. Emma and Lisa
are officially Train the Trainers in
food hygiene and they will be
sharing their new knowledge
with the rest of the team soon.
If you would like to do any specific training, please let us know
and we can arrange it.

we want to hear from you
Check out
our website and learn
more about us at
www.happyfutures.net
or like our page on
Facebook

Give us a call at our
Skills Centre on
01723 586633
or send an email to us
at info@hfss.org.uk

Pop in at the
Skills Centre at
Unit 1
Cayton Low Road
Eastfield, Scarborough
YO11 3BY

