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Minette Keyter is the 
Human Resources Manager 

at Happy Futures

1. When, where and how did 
your career in HR start?
My career in HR started in 
2016 after I finished University. I 
started working for a non-prof-
it organisation and I was firstly 
appointed as a Human Re-
sources Administrator and lat-
er I moved into a new role as 
the Human Resources Officer. 
I gained a wide range of HR 
experience and knowledge 
that I am excited to bring to 
Happy Futures. 

2. What is your favourite thing 
about working in HR?
The highlight of working in HR 
is that there are so many dif-
ferent aspects to the function. 
No two days are the same and 
I enjoy being able to explore 
all the different areas associ-
ated with Human Resources.   

3. What is the first lesson you 
learnt working in HR?
HR is an everchanging role 
and I had to learn how to 
be adaptable. From my first 
few days working in HR I re-
alised that things rarely go as 
planned and that you must 
be able to adapt according 
to the needs of the staff and 
organisation. 

4. When you are not working, 
what do you do for fun?
I enjoy travelling and visiting 
places that I have not been to 
before. Reading and painting 
are also a method I use to relax, 
and I enjoy having a meal out 
with friends and family. 

5. If you could change one thing 
about the world, what would it 
be?
I would try to minimise food wast-
age throughout the world. Year-
ly one third of the world’s food is 
wasted and that is something I 
wish to change.

6. What is your favourite food?
If I could eat a full English break-
fast for the rest of my life, I would 
be very happy about it. 

7. What is your favourite treat?
Crisps!

8. If you could have dinner with 
someone famous, who would it 
be?
I would like to have dinner with 
Jane Austin. I enjoy reading her 
novels and I would like to ask her 
about what life was like in the 
1800s. 

9. What are your long-term goals 
within your role at Happy Futures?
The goals I have for my role are 
to develop and expand the HR 
function and to implement vari-
ous projects and initiatives in the 
upcoming years. My focus areas 
will be recruitment, personal de-
velopment, employee relations 

Brand new to the Happy 
Futures family, the team 
got to ask Minette, our 
new Human Resources 
Manager a few questions 
to get to know her better. 

and employee wellness. 

10. What would you like to 
achieve this year?
My main goal that I would like 
to achieve in 2020 would be 
to provide and maintain an 
effective HR service to Happy 
Futures.

11. What is your motivation?
My energy and motivation 
come from the excitement of 
working within a fast-paced 
environment where ideas and 
new projects are encouraged 
and where everyone works to-
gether to reach the company 
goals. 

13. How would you describe 
yourself in 20 words?
I am a friendly and patient 
person and I will always give 
my best in anything I take on.
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DO YOU HAVE ANY IDEAS FOR STORIES AND 
PICTURES FOR THE NEWSLETTER? WOULD YOU LIKE 

TO SHARE A FAVOURITE RECIPE WITH US OR WRITE US 
A STORY? LET US KNOW SO WE CAN FEATURE IT IN OUR 

NEXT NEWSLETTER!

WE WANT YOU



competition

upcoming
eventcs

Photography day
13 January

Weight loss challenge
13 January

Health awareness day

17 February
Photography day

12 February

Chinese new year
24 January

Valentine’s day
14 February

Charity cheques day
24 February

Pancake day
25 February

Photography day
9 March

March maths Monday
23 March

March maths Monday
30 March

time
As we are always looking to improve our services, 
activities and the lives of the individuals and the 
staff who support them, we are looking for your 
amazing ideas!

We would like you to take part in our new com-
petition. If you come forward with a great idea, 
plan or system that will help staff build the business 
or, most importantly, improve the lives of the indi-
viduals we support and it gets implemented and 
works, you will be rewarded with £150 in vouchers! 

Please send your ideas along with a thorough 
plan to implement them to luzanne.fletcher@hfss.
org.uk. 

You can also drop your amazing ideas and imple-
mentation plans off at the Skills Centre. We can’t 
wait to see your wonderful ideas!

See you at the
Skills Centre



Royie’YS S

The past few months I have 
been going to hydrotherapy 
with Jo. When I go to hydro, I 
get to spend some crazy time 
in the water, swimming and 
working out so that my leg 
can get better. Then I can go 
on long walks and play ball 
with you again. I like to go to 
hydro, but it makes me very 
tired and when I’m done, 
I like to sleep on the sofa in 
reception or cuddle with my 
friends in the Skills Centre. 

rambleyS

If you would like to do a story with 
or about Rosie for the next edition 
of the Happy Futures Newsletter, 
let Laura or Tracy know and they 
can help you! We love hearing 

more from you, printing your ideas 
and seeing you in photos, so be 

sure to get in touch!



On 25 September we had a very 
informative session with nurse 

Lynne Taylor who came to talk to 
us about health checks and why 

they are important. We all learned 
a lot and definitely loved all the 

practical exercises!

day
health
check



The Happy Futures
Skills Centre had a 

spooky transformation 
this Halloween! 

Between the spider 
webs and zombie 
body parts, we still 

had the best time! We 
also hosted a special 
fundraising event for 

a local football team, 
where we raised 

£874.70 on a single 
night! It was simply 

spooktacular!

halloween



Night
Awardys

On 22 October we had our very first Happy Futures Awards Night! Hosted 
at Eastfield Community Centre, prizes were given out to our amazing staff 
and the individuals we support. There was food, dancing, games and just 

a whole lot of fun! We can’t wait for the next one in 2020!



jumper
Chriytmays s

day



Fair
Chriytmays s

In December we had 
lots of Christmas 

activities and days, but 
the best by far was the 
Christmas Fair. We even 
had a surprise visit from 
Santa who brought gifts 

and lots of smiles!



meal
Chriytmays s



A
RECIPE
HOME-BAKEd

H O W  T O  M A K E 
VA L E N T I N E ’ S  E G G Y  T O A S T

YOU WILL NEED:
- 1 slice of bread
- 1 egg
- heart-shaped 
  cookie cutter
- 1 pan
- butter

1. Cut a hole in the 
centre of the bread 
using a heart-shaped 
cookie cutter 

2. Spread butter on 
both sides of the bread, 
including the cut out por-
tion. Under medium low 
heat, sauté the bread 
on one side until golden 
brown.

3. Turn the bread over 
and melt some butter 
into the heart-shaped 
cut-out. Break the egg 
into it and season light-
ly. Cover it and cook for 
about 6-7 minutes.

4. Now, use a spatula to transfer the bread to a 
serving plate and go treat your loved one to a 
special Valentine’s breakfast. Bon appetit!



HOME-MAdEA
ACTIVITY

H O W  T O  M A K E  Y O U R  O W N 
VA L E N T I N E ’ S  H E A R T  D E C O R A T I O N S

YOU WILL NEED:
- thick card or 
  canvas, size A4
- plastic bottle 
  tops and lids
- PVA glue
- a pencil

1. Draw a heart shape 
on a thick piece of 
card or canvas with 
the pencil.

2. Arrange the larger 
bottle tops or lids inside 
the heart shape. Once 
happy, glue them on.

4. With a last bit of 
PVA, glue some nice 
colourful paper or 
material around the 
shape to make it look 
more like a heart. 
Leave it to dry and 
then use it as a great 
Valentine’s day dec-
oration or give it to 
someone as a card. 

3. Fill in the gaps with 
smaller lids. You can 
also glue small bottle 
tops or buttons.



ALL ABOUT
YOU

Joanne with her fiddle muff Lee trying out a new hair style Ian and Holly out exploring

Lucy out riding Clare having fun at Kelly’s Place Adam baking a cake

Jake having fun Sarah showing off her creativity Simon out for a coffee



ALL ABOUT
YOU

Stewart and his creative Christmas crafts Julie and the amazing cake she baked

Lads, lads, lads! Joanne getting her Christmas cards ready

Aaron and Christine enjoying a swim James the rock star



ALL ABOUT
YOU

Aaron at the beach Time for sweet treats! Julie and Rosie

James at wrestling Jo on her birthday Julie enjoying a meal out

Sharlene in Santa’s grotto Stuart with his colourful jumper Simon helping with the car



ALL ABOUT
YOU

Lucy exploring the park James getting Christmas ready Sarah with her winning card

Geoff and Rosie Jake enjoying his pool time Simon at the Christmas market

Sarah and Holly eating out Bradley getting creative Anna and her amazing tree



ALL ABOUT
YOU

Well done Stewart! Out for a cuppa! Bradley getting fit

Adam enjoying the full moon Emily and Simon dancing Jake and Alison having fun

Lucy enjoying her birthday Our Skills Centre stars! Little cuties!



ALL ABOUT
YOU

Lesley with her award Jo with her award

Pauline and Joanne playing and having fun Lucy enjoying a night out

Lucy and Steph taking a dip Jake and his pal Martin



company 
updates

our supported 
char it ies

train ing

we want to hear from you

Give us a call at our 
Skills Centre on 
01723 586633  

or send an email to us 
at info@hfss.org.uk

Pop in at the 
Skills Centre at

Unit 1 
Cayton Low Road

Eastfield, Scarborough
YO11 3BY

Check out 
our website and learn 

more about us at 
www.happyfutures.net

or like our page on 
Facebook

In recent months, Happy Futures 
was super happy to have two fan-
tastic winners at the Great British 
Care Awards for the Yorkshire and 
Humber region. Lesley Norris won 
an award in the Home Care Worker 
award category and Joanne Met-
calfe in the Care Assessor/Planner 
award category. They will now be 
representing Happy Futures at the 
national finals in March and we 
wish them good luck! We have also 
had two new Managers start at 
Happy Futures - Rhiannon Thomp-
son as our new Positive Behaviour 
Support Lead and Minette Keyter 
as the new Human Resources Man-

Throughout the year we have had 
some amazing fundraising events. 
From the small day to day fund-
raisers in the Skills Centre, to our 
big events like the Summer Fair, 
Halloween party and the Christ-
mas Fair in December. This year 
we raised funds for Eastfield Com-
munity Centre and Making Space, 
both doing amazing work in our 
community. Through all of your 
hard work and kind donations, we 
are happy to announce that in 
2019 we raised a total of £1033.88! 
The funds will be handed over to 
our chosen charities on 24 Febru-
ary, so be sure to come over and 
enjoy the event with us! 

In 2020, Happy Futures will be 
taking our training program to a 

whole new level. We have near-
ly a hundred training sessions 
booked for this year, covering 
everything from MAPA, safe-
guarding, oral hygiene to LGBT+ 
awareness training and so much 
more. We can’t wait to empow-
er staff and make them the best 
support workers possible! If you 
would like training on a specific 
topic, please let us know so that 
it can be arranged.

ager. We are sure they are going to 
add a whole new dimension to the 
support we offer to individuals and 
staff at Happy Futures. Our new skills 
development service has also been 
named, and we look forward to 
opening Brighter Futures near Scar-
borough Castle soon. This service will 
offer bespoke training from profes-
sionals on various different subjects, 
all with the aim to provide people 
with more skills, confidence and in-
dependence. Be sure to keep an 
eye on Facebook for more details 
about Brighter Futures and all the 
things we will be doing there for our 
individuals and our community.


