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Hey, Hi and Hello
Have a question about
MAPA, good practice or
anything to do with the
bank, ask Lucy! To get
to know her a bit better, the team got to ask
her a few questions.
What is your favourite thing
about working in health and
social care?
Everything! I enjoy seeing individuals improving their life
skills and enjoying themselves.
I also love seeing the passion
in staff members wanting to
make a difference and wanting to give people the best
quality of life. Working in this
sector gives great job satisfaction because you are making
a difference to people’s lives
and that alone is extremely rewarding.
What is the first lesson you
learnt working in health and
social care?
That every individual is different. That is why we say ‘individuals’ because everyone
has their different quirks and
personality traits.

in July 2020. There may be days
where I am training staff members as I am a certified MAPA instructor as well as a moving and
handling trainer. Some days you
can also find me on support if required. I am also there for any of
the management team for any
assistance they need.

friendly environment for both
staff and individuals!

What has been the highlight of
your career in health and social care?
Receiving an outstanding
rating from CQC was…. OUTSTANDING! The staff work so
hard to ensure that we do the
When you are not working, what very best for the individuals
we support, so to achieve that
do you do for fun?
I love spending time with my fam- was really special.
ily and friends and my crazy pup
Rupert! More recently I’ve been How would you describe yourgoing to the gym but I’m not sure self in 20 words?
if I am going to class that as fun Extremely tanned and I laugh
at my own jokes, especially
just yet.
about me being really tanned.
If you could change one thing Yes, I am laughing now.
about the world, what would it
be?
Ignorance. I think the world
would be a better place if people weren’t so ignorant about
certain things.
What is your favourite food?
A roast dinner - you cannot beat
it.

What is your favourite treat?
Probably not everyone’s idea of
a treat, but a Pepperami. When I
was 5, I had to have teeth taken
What does a day as the Busi- out but I only agreed if my mum
ness Support Manager of Hap- bought me 7 Pepperami’s and
she had to show me them bepy Futures look like?
Every day is varied for me, but fore I had my teeth removed. It’s
I work a lot with the account- been my go-to since then.
ant and with the finance office. Currently I am working What are your long-term goals
on the Autism Accreditation for Happy Futures?
which we are hoping to get To continue being a happy,

Lucy Fletcher is the
Business Support Manager
at Happy Futures
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WE WANT YOU
DO YOU HAVE ANY IDEAS FOR STORIES AND
PICTURES FOR THE NEWSLETTER? WOULD YOU LIKE
TO SHARE A FAVOURITE RECIPE WITH US OR WRITE US
A STORY? LET US KNOW SO WE CAN FEATURE IT IN OUR
NEXT NEWSLETTER!

centre
updatec
s
Every week we will be doing different acitivities, learning
new things and hosting fun events at the Skills Centre.
Here is a guide for what we will be doing each day, but
be sure to look on our Facebook page for more specific
information each week!

MONDAY
Monday is about healthy bodies and healthy minds,
including chair fit and Octaband at 10h30. Our weekly
Makaton session will be at 13h00 and come enjoy some
music from 14h00.

TUESDAY
Tuesday's theme is Happy Crafting. You can join in on
the projects for the Skills Centre or start
your own project.

WEDNESDAY
Wednesday will be set aside for events and free time.

upcoming
eventc
s
1-7 April
Autism Awareness
Week
10 April
Road Safety Day
17 April
Easter Fun Day
23 April
Afternoon Tea Party
24 April
Treetops Planting Day
8 May
Food Safety Day

THURSDAY
Thursday's theme will be about games. Did you know
games boost your brain power? Come in for some Bingo, pass the parcel, puzzles and other board games.

FRIDAY
Fridays are for Happy Snappers! We have even more
cameras to try out and projects to work on. We will also
be hosting a photography workshop, so keep your eye
on Facebook for more details.

WE’LL SEE YOU AT THE
SKILLS CENTRE!

13 - 19 May
Mental Health
Awareness Week
4 June
First Aid Day
17 - 23 June
Learning Disability
Week

CHECK OUR FACEBOOK PAGE
FOR MORE DETAILS AND
OTHER EVENTS

Royie’Y
S
S
rambley
S
Rosie Roo is always ready to pose for a picture!

S
iuperhero
day
On 16 January we had a Superhero Day, where we all dressed up as our
favourite superhero! We also made some delicious fruit smoothies and
sang some songs on the karaoke!

chineye
S

new year

On 6 February we
celebrated the Chinese New Year with
a buffet lunch at the
Skills Centre! We also
made masks, lanterns and did a bit of
dragon dancing!

s
Valentine7
day
On the day of love, we decorated some sugar cookies for our loved
ones. Everyone did an amazing job and they sure tasted amazing!

Fire yafety
s
ss day
awareneyy
On 6 March we had
the first of our fun but
educational
activity
days. We had a presentation on fire and
fire safety and everyone gave the best tips
and ideas to stay safe
from fire. We also did
a full fire drill and now
everyone knows what
to do if there is ever a
fire at the Skills Centre.

Everyone who attended the training got a
special certificate of
attendance and was
rewarded with a delicious pancake!

A HOME-BAKEd

RECIPE
H O W T O M AK E
SA R A H’S M AN C H EST ER TAR T
YOU WILL NEED:

- 1 teaspoon of
butter
- 1 roll of shortcrust pastry
- 3 tablespoons of
jam
- 1 carton of
custard (1 litre)
- 5 tablespoons
of marshmallows
and sprinkles
- fresh strawberries
1. Pre-heat the oven to
200° C (180° C in a fan
oven) or gas mark 6.
2. Grease a 22 centimetre
baking tin with butter.

3. Spread the pastry across the tin and prick it a few times
with a fork.
4. Bake the pastry in the oven for 20 minutes, then take
out and leave to cool.
5. When the pastry is cool, spread the jam across the
bottom.
6. Spread the custard over the jam.
7. Sprinkle the fresh strawberries, marshmallows and
sprinkles over the top.
8. Leave to cool in the fridge, cut a big slice and enjoy!

A HOME-MAdE

ACTIVITY
H O W TO M AK E YO U R O WN
E A STE R EG G D EC O R AT I O N
YOU WILL NEED:
- a piece of card
- scissors
- glue
- tape
- a string
- decorations

2. Cut it out, so you have 4. Tape some string
a full egg shape. Make 6 to the top of the final
or more of these.
egg, then glue the last
two halves together.

1. Fold a small piece of
card in half and draw
half an egg shape 3. Put glue on one half of
around the fold.
each egg and stick it to
half of another egg. Repeat this until they are all
glued together.

5. You can decorate
your egg with paints
or coloured pens and
glitter.

ALL ABOUT
YOU

Bradley in the ball pool

Julie out and about

Stuart having a meal out

Holly having fun in a box

Sharlene enjoying a nice drink

Adam making fake snow

Sarah doing arts and crafts

Anna cooking a chicken stew

All the ladies having fun

ALL ABOUT
YOU

Stewart enjoying Happy Snappers

Sarah and Alison winning at Bingo

Octaband fun at the Skills Centre

Adam and Richard playing in the park

Lucy and Steph on a cold day out

Lawrence’s amazing artwork

ALL ABOUT
YOU

Adam getting pampered

Aaron having fun in the pool

Angela with her award

Ross loving the miniature trains

Joanne braving the cold

Stuart shopping in Beverly

Jake loving his meal out

Sarah making a Manchester tart

Simon in Goathland

ALL ABOUT
YOU

Anna is a cute little bear!

Ian made Bobby out of Lego

Stewart making smoothies

James exploring York

Julie at Peter Andre

Simon out on a walk

Karaoke buddies

Ben and Holly having a boogie

Amy having fun

company
updates
our supported
charities
We were so proud to hand over
some big cheques to our 2018
charities, the Scarborough Lions
and the Advocacy Alliance. At
our Cheques for Charities day,
both the charities received a
cheque for £620.45 from Happy Futures. We are also getting
ready for our 2019 fundraising
and have chosen the Eastfield
Community Centre and Making
Space as our new supported
charities. Keep an eye on our
Facebook page to see when
and how we will be raising fund
for them this year.

Happy Futures enjoyed another fantastic night at the Great
British Care Award in March!
Happy Futures represented the
region Yorkshire and Humberside and were runners up for
the Team Nominations Award
for Adam’s team and for the
Home Care Worker Award.
During the ceremony, Jayne
Hutchinson was remembered
for her a wonderful contribution to the industry and her loyalty, hard work and amazing
personality. Happy Futures will
also be focusing on offering fun
but educational activities and

upcoming training
On 25 January a number of staff
completed their Buccal training
and during January a number
of staff also completed their

events in the coming months. In
March we hosted a fire safety
awareness day, where individuals got to partake in a full fire
drill. In April a police community support officer will be in the
Skills Centre to talk about road
safety, in May we will have a
day specifically for food safety
and in June an official first aid
trainer will be teaching basic
first aid. After each event, you
will receive a certificate of attendance. If you have any ideas or want to suggest a training
exercise or activity, please let
us know!
MAPA training. On 4 February
staff completed a Swallowing
course, on the 8th received
Moving and Handling training
and on 14 February a large
group completed their Level
3 First Aid qualifications. In the
next few months, Happy Futures
will also be hosting extensive
safeguarding training to all staff,
as well as training on autism.

we want to hear from you
Check out
our website and learn
more about us at
www.happyfutures.net
or like our page on
Facebook

Give us a call at our
Skills Centre on
01723 586633
or send an email to us
at info@hfss.org.uk

Pop in at the
Skills Centre at
Unit 1
Cayton Low Road
Eastfield, Scarborough
YO11 3BY

